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Hello family and friends,  

We hope you are remaining healthy as we enter this cold and flu season.  We are continuing to 
be very aware and concerned about the viral infection COVID -19 (Corona Virus) which has been 
making things a little more frustrating than usual this year. We want to assure you that we are 
continuing to take all appropriate steps to keep your loved ones healthy and safe, and to 
minimize the risk of this virus from entering our Wellington Place community. 

Since the weather has turned colder and less conducive for outside visits which residents have 
enjoyed so much, we have been working diligently behind the scenes on a way to provide safe 
indoor visits for our residents and their loved ones. We believe that we have a solution: We’ve 
created a new, safe indoor visitation area complete with a Plexiglas barrier and privacy screens.   

Since we can only accommodate visits for one (1) resident at a time in this indoor area, it is 
imperative that visits be scheduled in advance. Just call and any staff member can help arrange 
the dates and times you want to visit.  Unfortunately, visitors without a scheduled time 
will be turned away. Our cleaning policies require 15 minutes in between visits to disinfect 
the area. 

25-minute visits can be scheduled 7 days a week during these times: 
8:30 AM to 11:30 AM;  1:30 PM to 4:30 PM;  and 6:00 PM to 8:00 PM 
 
Please share this letter with your family and friends.  All visitors must complete the screening 
process, use hand sanitizer, and wear a mask.  These precautions will be updated as needed.   

We continue to encourage phone calls and Facetime, Skype or other video chat services using 
laptops, tablets or cell phones). Wellington Place at Hartford has an IN2L computer system and 
the providers of this system are offering a special holiday gift for families to purchase (see 
attached flyer).  Our staff can assist residents with using the system; contact us and we will help 
you make arrangements to use the system with your loved one.  Some families continue to visit 
outside a resident’s window, chatting on the phone while being able to see each other.  We also 
encourage families and friends to send letters or cards and our staff checks mail daily.  Letters 
may even be sent via email for staff to read to your loved one. Emailed letters will be printed and 
given to or read to your loved one(s).   

Please address emails to: mrakowski@carriagehealthcare.com, 
areynolds@carriagehealthcare.com or LDGohman-Kramer@carriagehealthcare.com.    

Please contact us with any questions or concerns. 

 

Monica Rakowski 
Administrator  
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